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Under the leadership of Rtn. Dr. Marilyn Miranda, Rotary Skycity Borivali conceptualised the Call 
Centre Training Program with a clear purpose: to nurture today’s youth and equip them with the skills 
needed to become tomorrow’s community leaders. The initiative focused on helping 
underprivileged youngsters develop English-speaking abilities, confidence, and basic employability 
skills essential for the service industry.

NGOs across the city were contacted, resulting in around 20 nominations of deserving 
candidates who had completed 10+2 and were above 18 years of age. Students filled Google 
forms, allowing the club to create a repository for future programs and potential job placements. 
Ultimately, 17 students participated in the two-day training, which included English communication 
practice and hands-on call centre role-plays to simulate real customer interactions.

For Rtn. Dr. Marilyn Miranda, the program was especially meaningful. “Youth development is 
very close to my heart,” she shared. “Seeing those bright, sparkling eyes full of hope gave our 
core team immense satisfaction and contentment.”

Reflecting on the larger purpose of Rotary, Dr. Marilyn adds, “Rotary unites professionals 
worldwide to offer humanitarian service and build goodwill, starting with interventions in our 

own neighbourhoods. Being part 
of this fraternity gives a sense of 

belonging and the power to 
make a meaningful change, 

however small.”
The program stands as 

a testament to Rotary 
Skycity’s commitment to 

empowering youth and 
strengthening community 

growth.

Rtn. Bhaavin Doshi, Director – Youth Initiatives at Rotary Club of Skycity 
Borivali, shares his perspective on the impactful 2-day Call Centre Training 
Workshop conducted jointly with RC MakaBo to empower underprivileged youth.

Rtn. Bhaavin explains that the program was created to help youngsters move 
toward better, stable desk jobs by strengthening their English communication, 
resume preparation, interview skills, and corporate etiquette. “Our aim was to guide 
them toward careers that use their telecalling abilities rather than physically laborious 
work,” Rtn. Bhaavin notes.

RC Borivali provided the venue — with gratitude to Rtn. Harishbhai — while RC MakaBo sponsored two skilled trainers. A mixed 
group of boys and girls attended full-day sessions combining projector-led teaching, classroom learning, and practical role-plays. 
Rtn. Bhaavin highlights that the structured training gave participants clear exposure to the modus operandi of call centre 
environments.

Rtn. Bhaavin strongly believes such initiatives can be transformational. “With the right guidance, these hardworking youngsters 
can change the future of their families,” he says. The workshop reinforced Rotary Skycity’s commitment to youth upliftment.
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